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1) Introduction to the report. 

This report is a summary of the discussion made by the consortium of the RAISING 

AWARENESS ON EFFECTIVE WASTE MANAGEMENT about the results of the surveys made 

by consortium focus groups. The surveys were related to the chapters of the “Guide 

on RAISING AWARENESS ON EFFECTIVE WASTE MANAGEMENT” which is the output 

number one in this project. 

 

2) Results related to the survey made by every Partner of 
the consortium. 

Every partner performed his FG action among the chosen representatives of the target 

group. The invited experts to the focus group were responsible for pointing us, their 

level of knowledge in the topics, which will be present in the RAW Guide. 

Below you will find the results of the survey made by the focus group. 

 

 

 

 

2.1. Turkish Partner, Association of Academicians Union 
2.1.1 Respondents 

 

A group of respondents to the survey conducted by Turkish Partner, Association of 

Academicians Union 

Name of some of the respondents  Participation of a 

given group in the 

research in% 

Employee of the Chamber of Commerce and Industry 9% (3 respondents) 

Representatives of local governments 9% (3 respondents) 

Trainers and mentors of vocational education (VET) 9% (3 respondents) 

Representatives of regional development agencies, local 

authorities and entrepreneurship development centers  
14% (4 respondents) 

Vocational education teachers and trainers (VET) 9% (3 respondents) 

Units and institutions supporting small and medium-sized 

enterprises 
23% (6 respondents) 

Startups 27% (8 respondents) 

Total 30 respondents – 27 male, 3 female 

 

 

 

 

 

 

 

 

 



 

 

 

2.1.2 Closed-answer surveys 

Results of the focus group made by   Turkish Partner, Association of Academicians Union 

Closed answer questions 

4: Do you attach great importance to your efforts to reuse waste to create new 

things?  

YES 

92% 

(28) 

 

NO 

8% (2) 

 

5. Do you know what are the appropriate containers for each type of waste?  YES 

79% 

(24) 

NO 

21% 

(6) 

 

6. Do you know the difference between recycling and a circular economy?  YES 

50% 

(15) 

NO 

50% 

(15) 

 

9. Does your company have defined waste management processes? YES 

59% 

(18) 

 

NO 

41% 

(12) 

 

10. Are you researching for alternative recyclable raw materials instead of non-

recyclable waste? 

YES 

64% 

(19) 

 

NO 

36% 

(11) 

 

11. Is the waste in your company properly segregated? Both dangerous and non-

hazardous and also by type (recyclable, reusable ...). 

YES 

64% 

(19) 

 

NO 

36% 

(11) 

 

12. Is your company's policy based on the maximum limitation and minimization of 

waste? 

YES 

53% 

(16) 

 

NO 

47% 

(14) 

 

13. Does your organization have an environmental management system (e.g. ISO 

14001)? 

YES 

33% 

(11) 

 

NO 

67% 

(19) 

 

14. Does your organization / company have an environmental / waste 

management specialist? 

YES 

23% (7) 

 

NO 

77% 

(23) 

 

15. Do you train your employees in the field of sustainable development, 

environmental awareness, recycling? 

YES 

53% 

(16) 

 

NO 

47% 

(14) 

 

16. Is there any effort in your organization to develop technologies to increase usage 

time/period of use? 

YES 

56% 

(17) 

 

NO 

44% 

(13) 

 

17. Does your company have the necessary capital to invest in waste 

management? 

YES 

43% 

(13) 

 

NO 

57% 

(17) 

 

18. Does your organization / company have eco-labeled products? YES 

14% (4) 

NO 



 

 

 

2.1.3 Open-answer surveys 

 

Results of the focus group made by Turkish Partner, Association of Academicians Union 

Open-answer questions 

question three examples of the most relevant answers 

7. What are the benefits of 

recycling for business and 

customer for business? 

1.Our sales are increasing thanks to environmentally friendly 

customers. (some similar answers) 

2. We manufacture equipment for biogas power plants. Biogas 

produces energy mostly by recycling organic wastes. Waste 

produced by biogas is also recycled and used as fertilizer. We 

produce the equipment necessary for recycling. Therefore, our 

main source of money is recycling. 

3. The benefits of recycling to our business are mostly 

psychological, as we are entrepreneurship development center. 

We feel that we fulfill our responsibility towards nature when we 

give advice on recycling and reuse. This behavior has a positive 

impact on both our company and our customers. Recycling 

design strategies increase the sales potential of our customers. 

For example, bring the old one, buy the new one cheaper. 

8. What label colors should I use 

for paper, plastic, glass, bio, mixed 

waste? 

1. Yellow (Number of respondents who wrote only one color: 12) 

2.we should use blue for paper waste, green for glass waste, 

yellow for plastic waste and gray for metal waste. 

3. Paper blue, glass green, plastic yellow, metal gray, mixed black 

20. Describe the company, 

production plant, institution that 

successfully introduced the 

circular economy system to the 

daily routine? 

1. The machinery and equipment we produce as a company 

contribute to the energy production of organic wastes. It recycles 

the wastes of energy production to agricultural production. For 

this reason, we produce products that will contribute to the 

circular economy. 

 86% 

(26) 

 

19. Do you think it is important to have a waste management / reuse strategy in 

organizations?   

YES 

77% 

(23) 

 

NO 

23% 

(7) 

 

28. Has your environmental awareness increased in recent years and are you 

worried about the impact that climate change may have on our commune? 

YES 

100% 

(30) 

 

NO 

0% (0) 

 

29. Is the transport of waste in your municipality correct and in accordance with the 

regulations? 

YES 

77% 

(23) 

 

NO 

23% 

(7) 

 

30. Are the instructions for separate collection well visualized (are the instructions 

clear and unambiguous) next to the landfills? 

YES 

77% 

(23) 

 

NO 

23% 

(7) 

 

31. Are there age-appropriate communication strategies for the youngest in 

kindergartens and schools? 

YES 

66% 

(20) 

 

NO 

34% 

(10) 

 



 

 

2. At our Entrepreneurship Development Center, we evaluate 

recycling initiative ideas. At the same time, we ask entrepreneurs 

to revise their ideas, considering the principles of recyclability and 

reusability, if appropriate. We measure our responsibility to nature 

by performing the Life Cycle Assessment (LCA) of the products to 

be produced in our company. We make revisions for the whole 

life cycle of the products in order to reduce the values that are 

above our expectation. 

3. I don’t know (most of the answers) 

21. What financial tools do you 

know that can help your business 

introduce circular economy 

systems to your company? 

1. I don’t know (most of the answers) 

2. Moroğlu (a firm) 

3. Çevnak Recycling (a firm) 

22. What kind of consulting 

instruments do you know, 

organizations that can help in 

changing the functioning of the 

company in the manner of a 

circular economy or recycling 

system? 

1. I don’t know (most of the answers) 

2. We actively use the Internet. We examine successful examples 

at home and abroad. We also examine the reports and research 

of municipalities on environmental waste management. 

However, we need to contact the municipality to get help in this 

regard. 

3. Waste management units of municipalities. Cevko Foundation. 

Ministry of Environment 

23. What are your rules to increase 

user awareness, placing emphasis 

on ecology when marketing your 

products? Please explain this 

briefly. 

1.We organize field days and free promotion organizations with 

farmers for the importance of biogas wastes in agricultural use. 

2. In our product promotions, we often use graphic designs and 

animations that emphasize the importance of recyclability. We 

talk about our campaign before the customers buys the product. 

We explain that when they bring the used product back to the 

company, they can get the new product cheaper. We show our 

respect for nature by highlighting the green color in our products. 

We tell our customers that respect for nature is an honorable 

behavior. We make him choose us. 

3. We didn’t do anything. (most of the answers) 

24. What material do you actually 

separate from the waste you have 

in your office?  What does your 

company do with waste that it 

cannot recycle? Please explain 

briefly. 

1.Paper, batteries, plastic and glass are separated. Production 

residues are sent to the recycling industry. 

2.We usually sell paper waste and metal waste to recycling 

companies. We dispose of other waste. 

3. Our company has special recycling bins for each waste. We 

store all kinds of waste separately and deliver them for recycling. 

We also have an initiative that examines non-recyclable waste. 

By analyzing the mixed garbage in our company, we are 

investigating what can be done from the waste. 

25. Is the amount of waste 

generated per product tracked 

during production in your 

company? If so, are there 

improvements to reduce the 

amount of waste generated per 

product? 

1. We tell our entrepreneur candidates to calculate the amount 

of waste produced per product. Reducing the amount of waste 

both provides economic benefits to the business and shortens the 

production time. During the production stages, the amount of 

waste is recorded and revisions are made. In some processes, if 

the waste is too much and cannot be reduced further, 

alternative materials and process methods are evaluated by 

completely innovating in the product design. 



 

 

2.Certainly. We aim for the machine to cut with the least waste. 

3. We don’t. (most of the answers) 

26. What are your strategies for 

waste management or reuse in 

the work environment? 

1.We take care to buy as many products as we will use during the 

planning phase. We are trying to prevent excessive material 

purchase and cutting. 

2. We have appointed personnel for this task. We also give various 

conferences. 

3. Separating and recycling waste materials in accordance with 

recycling policies. A staff member has been appointed to 

monitor these processes regularly. 

27. Which materials / activities 

generate the most waste in your 

organization? 

1. Paper (most of the answers) 

2. Incorrect assembly or incorrect cutting of material. Also 

Inexperienced workers often cause waste too. 

3. In our organization, the most packaging waste is wasted. The 

reason for this is that the food comes to our company from 

outside. The packaging of the products received in food orders 

constitutes most of our waste. 

32. Name the local initiatives 

promoting waste segregation 

operating in your region. 

1. We don’t know. (most of the answers) 

2. Municipalities and affiliates. Zero waste project. (more than half 

of the answers) 

3. Aktaş (a firm) (2/30 answers) 

33. How is separate collection of 

waste by businesses and citizens 

promoted through the local tax 

and levy system? (e.g. lower 

household waste fees for 

companies that collect waste 

separately)? 

1. We don’t know (most of the answers) 

2. It may be beneficial to reduce the costs incurred during the 

activities of collection and storage companies that contribute to 

the recycling of waste. It would be nice if legal obligations like 

taxes were also eased. 

3. I have never seen. Except for the recycling boxes placed in 

private and public areas, not much support is given. If so, I don't 

know. 

 

 

2.2. Spanish Partner: EUROVÉRTICE 

 
2.2.1 Respondents 

 
A group of respondents to the survey conducted by EUROVÉRTICE 

Name of some of the respondents Participation of a given 

group in the research 

in% 

Employee of the Chamber of Commerce and Industry 0% (0 respondents) 

Representatives of local governments 13,33% (4 respondents) 

Trainers and mentors of vocational education (VET) 3,33% (1 respondent) 

Representatives of regional development agencies, local authorities 

and entrepreneurship development centers 
0% (0 respondents) 

Vocational education teachers and trainers (VET) 0% (0 respondents) 

Units and institutions supporting small and medium-sized enterprises 26,67 % (8 respondents) 



 

 

Startups 3,33% (1 respondent) 

Others 53,34% (16 respondent 

Total 30 respondents – 18 male, 

11 female, 1 prefers not to 

declare 

 

 

 
2.2.2 Closed-answer surveys 

 

 

 

 

 

 
 

Results of the focus group made by EUROVÉRTICE 

Closed answer questions 

4. Do you attach great importance to your efforts to reuse waste 

to create new things? 

YES 

96,7% (29) 

NO 

3,3% (1) 

5. Do you know what are the appropriate containers for each type 

of waste? 

YES 

100% (30) 

NO 

0% (0) 

6. Do you know the difference between recycling and a circular 

economy? 

YES 

100% (30) 

NO 

0% (0) 

9. Does your company have defined waste management 

processes? 

YES 

80% (24) 

NO 

20% (6) 

10. Are you researching for alternative recyclable raw materials 

instead of non-recyclable waste? 

YES 

53,33% (16) 

NO 

46,67% (14) 

11. Is the waste in your company properly segregated? Both 

dangerous and non-hazardous and also by type (recyclable, 

reusable ...). 

YES 

80% (24) 

NO 

20% (6) 

12. Is your company's policy based on the maximum limitation and 

minimization of waste? 

YES 

73,33% (22) 

NO 

26,67% (8) 

13. Does your organization have an environmental management 

system (e.g. ISO 14001)? 

YES 

70% (21) 

NO 

30% (9) 

14. Does your organization / company have an environmental / 

waste management specialist? 

YES 

76,77% (20) 

NO 

33,33% (10) 

15. Do you train your employees in the field of sustainable 

development, environmental awareness, recycling? 

YES 

60% (18) 

NO 

40% (12) 



 

 

2.2.3 Open-answer surveys 

 

 

Open-answer questions 

Question Three examples of the most relevant answers 

7. What are the benefits of 

recycling for business and 

customer for business? 

1. Recycling saves on the company's energy consumption. It 

can open doors to new employment opportunities and business 

projects. For customers, it means implementing recycling 

programs that can be carried out in the medium and long term, 

giving as results greater 
economic, environmental and social benefits. 

2. Some of the benefits are: 

1. The use of waste as a raw material can lead to 

savings for companies and therefore for their 

customers. 

2. By recycling, the exploitation of new natural 

resources is avoided. 

3. In many cases, using recycled materials saves 

energy and pollution associated with the 

production process. 
4. It reduces the amount of waste in landfills. 

3. It reduces waste disposal and treatment costs by generating 

less waste for landfills and incinerators. Saves on natural 

resources such as wood or minerals, thus avoiding their scarcity 

and future extinction. 
Extends the life cycle of raw materials. 

8. What label colors should I use 

for paper, plastic, glass, bio, 

mixed waste? 

1. Paper: blue, Plastic: yellow, Glass: green, Biowaste: brown, 

Mixed waste: grey 

2. Blue, yellow, green, red and brown, respectively. Although 

these colors can sometimes be misleading, the labelling should 

always be clearly visible. 

3. Blue paper, yellow plastic, green glass, brown or orange bio-

waste, black hazardous waste and grey general or mixed 

waste. 

There is a lack of clear signs and explanatory posters next 

to each container. 

 



 

 

 

 

 3. Information, education and communication are the 

fundamental 

tools for the adoption of, among others, environmental 

improvement criteria. 

24. What material do you 

actually separate from the 

waste you have in your office? 

What does your company do 

with waste that it cannot 

recycle? Please explain 

briefly. 

1. Paper, plastic, batteries, electrical and electronic 

components, printer toner, waste acidic substances, waste 

basic substances, waste halogenated solvents, waste non- 

halogenated solvents, metal 

packaging. For waste that we cannot recycle, we have 

contracted a waste manager. 

2. In my house I separate everything, including organic waste 

for composting. In the company I have made a CSR 

Sustainability and Circular Economy plan and there are lines of 

improvement, one of 

which is to put more recycling bins throughout the company 

and in the canteens to include the Compost bin. 

20. Describe the company, 

production plant, institution 

that successfully introduced 

the circular economy system to 

the daily routine? 

1. As a business association, we do not have an activity that 

generates hazardous waste, beyond hazardous WEEE and 

alkaline batteries, but we work to guide entrepreneurial 

groups so that they can develop business ideas in circular 

economy. The latest project we have set up is a mobile 

construction waste recycling plant. 

2. We address 2 levels of circular economy: 

1. Energy efficiency: LED lighting and soon solar panels. 

2. Cultivation density that reduces the consumption of 

water, products and preserves the land. 

Also, we collaborate in the Innovation Chair together with the 

3 universities. 

 

3. I don’t know (13 out of 30 answers) 

21. What financial tools do you 

know that can help your 

business introduce circular 

economy systems to your 

company? 

1. I don’t know (17 out of 30 answers) 

2. Grants for the change of business management model for 

the implementation of circular economy. 

3. Subsidies from other administrations, especially the regional 

one, European Funds and grants. 

22. What kind of consulting 

instruments do you know, 

organizations that can help in 

changing the functioning of 

the company in the manner 

of a circular economy or 

recycling system? 

1. I don’t know (12 out of 30 answers) 

2. ECOEMBES 

3. Environmental management systems. In the region of 

Murcia the following institutions: CETENMA - AMUSAL - AEMA 

23. What are your rules to 

increase user awareness, 

placing emphasis on ecology 

when marketing your 

products? Please explain this 

briefly. 

1. Working in a public VET school, we try to raise awareness 

and educate students on climate change, circular economy 

and 
sustainability in a transversal way. 

2. We conduct annual campaigns to raise public awareness 

of recycling and separate waste collection. 



 

 

3. In the case of hazardous waste, such as hazardous WEEE 

(monitors), we manage them through a manager 

authorized by Murcia administration. 

25. Is the amount of waste 

generated per product 

tracked during production in 

your company? If so, are 

there improvements to 

reduce the amount of waste 

generated per product? 

1. Yes, we monitor the indicators (related to the association's 

activity) of waste production and consumption that produce 

environmental impacts. Through our environmental 

management system, we annually assess the risks associated 

with these impacts and establish 

environmental improvement objectives for the risks that we 

have assessed as significant. 
2. Yes, there is a waste minimization plan. 

3. We don’t (14 out of 30) 

26. What are your strategies 

for waste management or 

reuse in the work 

environment? 

1. We collect paper and cardboard separately from other 

waste, to prevent it from becoming contaminated, making it 

difficult or impossible to recycle. We collect paper in eco-

paper bins, located at each work station or in the areas where 

most used paper and 

cardboard is generated. We organize a system for emptying 

the eco- paper bins and storing them at a single point. 

 

 

 2. We try to minimize unnecessary waste of paper, ink, office 

supplies. 

We try to establish rules for the rational use of resources and 

chargers, plugs, air-conditioning, etc. 

3. An agreement was established with ECOEMBES for the 

selective 

collection of waste in the work environment, obtaining 

the Sustainable Work Centre label. 

27. Which materials / activities 

generate the most waste in 

your organization? 

1. Paper (most of the answers) 

2. Maintenance of the Town Hall building. 

3. Packaging 

32. Name the local initiatives 

promoting waste segregation 

operating in your region. 

1. We don’t know. (9 out of 30 answers) 

2. ECOEMBES (4 out of 30 answers) 

3. I see a lack of rectitude and conviction. It seems that the 

City Council of Murcia works by image depending on 

whether the EU aid runs out or not. The recent removal of the 

organic and compost bins. If the problem is that some citizens 

throw their organic waste in plastic bags, solutions will have to 

be found by subsidizing the rubbish bags by color and 

especially the compost and making them affordable 
and easy to find in every supermarket. 

33. How is separate collection 

of waste by businesses and 

citizens promoted through the 

local tax and levy system? (e.g. 

lower household waste fees for 

companies that collect waste 

separately)? 

1. We don’t know (23 out of 30 answers) 

2. There is no specific fee to encourage or reward proper 

waste segregation. It is currently voluntary. 

3. As far as I know, Murcia is not promoting this issue 

through the system of local taxes and charges. 

 

 

 



 

 

2.3 Portuguese Partner, Mindshift 

 

2.3.1 Respondents 

 

A group of 30 respondents to the 
survey conducted by Portuguese 

Partner, Mindshift 

Name of some of the respondents Participation of 

a given group in 
the research in% 

Employee of the Chamber of Commerce and Industry 15% 

Representatives of local governments 31% 

Trainers and mentors of vocational education (VET) 8% 

Representatives of regional development agencies, local authorities 

and entrepreneurship development centers 

23% 

Vocational education teachers and trainers (VET) 8% 

Units and institutions supporting small and medium-sized enterprises X% 

Startups 15% 

Others X% 

 

 

2.3.2 Closed-answer surveys 

 
Results of the focus group made by Portuguese Partner, 
Mindshift 

Closed answer 
questions 

4: Do you attach great importance to your efforts to reuse waste 

to create new things? 

YES 
70% 

NO 
30% 

5. Do you know what are the appropriate containers for each type 

of waste? 

YES 

97% 

NO 

3% 

6. Do you know the difference between recycling and a circular 

economy? 

YES 
90% 

NO 
10% 

9.Does your company have defined waste management 

processes? 

YES 
40% 

NO 
53% 

10.Are you researching for alternative recyclable raw materials 

instead of non-recyclable waste? 

YES 
50% 

NO 
50% 

11.Is the waste in your company properly segregated? Both 

dangerous and non-hazardous and also by type (recyclable, 

reusable ...). 

YES 
73% 

NO 
27% 



 

 

12.Is your company's policy based on the maximum limitation and 

minimization of waste? 

YES 
70% 

NO 
30% 

13.Does your organization have an environmental management 

system (e.g., ISO 14001)? 

YES 
37% 

NO 
67% 

14.Does your organization / company have an environmental / 

waste management specialist? 

YES 
23% 

NO 
77% 

15.Do you train your employees in the field of sustainable 

development, environmental awareness, recycling? 

YES 
47% 

NO 
53% 

16.Is there any effort in your organization to develop technologies 

to increase usage time/period of use? 

YES 
47% 

NO 
53% 

17.Does your company have the necessary capital to invest in 

waste management? 

YES 
47% 

NO 
53% 

18.Does your organization / company have eco-labelled 

products? 

YES 
47% 

NO 
53% 

19.Do you think it is important to have a waste management / 

reuse strategy in organizations? 

YES 
97% 

NO 
3% 

 

 

28.Has your environmental awareness increased in recent years 

and are you worried about the impact that climate change 

may have on our commune? 

YES 

97% 

NO 

3% 

29.Is the transport of waste in your municipality correct and in 

accordance with the regulations? 

YES 
77% 

NO 
23% 

30.Are the instructions for separate collection well visualized (are 

the instructions clear and unambiguous) next to the landfills? 

YES 
77% 

NO 
23% 

31.Are there age-appropriate communication strategies for the 

youngest in kindergartens and schools? 

YES 
80% 

NO 
20% 

 

 

2.3.3 Open-answer surveys 

 

Results of the focus group made by Portuguese Partner, 

Mindshift 

Open-answer questions 

question three examples of the most relevant answers 

7. What are the benefits of recycling 

for business and customer for 

business? 

1. Preservation of the environment, better quality of 
life 
2. Contribution to the reduction of the ecological 
footprint 

3. Contribute to the reduction of resources 

consumed and give new life to 
materials contributing to the reduction of waste 

8. What label colours should I use for 

paper, plastic, glass, bio, mixed waste? 

1. Paper = Blue, Plastic = Yellow, Glass = Green; 
organic and mixed = Brown/ Grey 
2. 

3. 

20. Describe the company, 

production plant, institution that 

1. Reuse of materials such as paper and containers. 

Separation of waste if re-use is 
not possible. Donation. 



 

 

successfully introduced the 

circular economy system to the 

daily routine? 

2. It almost always prefers to favour repair rather than 

replacement; 
Reuses as much as possible packaging, bags and 
paper 
3.Reuse of paper for manuscripts 

21. What financial tools do you know that 

can help your business introduce circular 

economy systems to your company? 

1.National and European funds. 

2. I don't know 

3. Unknown 

22. What kind of consulting instruments 

do you know, organizations that can 

help in changing the functioning of the 

company in the manner of a circular 

economy or recycling system? 

1. Organisations such as local authorities that 
promote environmental awareness 

2. Portal of the National Strategy for Ecological Public 

Procurement 
(https://encpe.apambiente.pt/) - European 
Commission 
3. Circular Economy Action Plan in Portugal 

23. What are your rules to increase user 

awareness, placing emphasis on 

ecology when marketing your 

products? Please explain this briefly. 

1. Unknown 

2. Encouraging correct separation of waste 

3. Encouraging correct separation of waste 

24. What material do you actually 

separate from the waste you have in 

your office? What does your company 

do with waste that it cannot recycle? 

Please explain briefly. 

1.Paper and plastic 

2. Plastic, Metal, Glass, Paper and Paperboard, 

Electrical and electronic equipment, toners, lamps, 

Green 

About food leftovers, where possible, they are 

forwarded to institutions and non- profit 

organizations 

 

 

 3. We have parted virtually all the waste, which is 

mostly paper and goes to the 
paper bins. We produce little waste 

25. Is the amount of waste generated 

per product tracked during 

production in your company? If so, are 

there improvements to reduce the 

amount of waste generated per 

product? 

1. No 

2. Unknown 

3. Yes 

26. What are your strategies for waste 

management or reuse in the work 

environment? 

1. Waste management with sorting of recyclable and 

reusable waste, thus 
contributing to the reduction of environmental 
pollution levels 
2. Do not print documents, incentive to electronic 
invoice 

3. Encouraging the reuse of paper, reduction of 

printing, maximization of printed 
materials 

27. Which materials / activities generate 

the most waste in your organization? 

1. Paper 

2. Paper and plastic 

3. Printing of printer cartridges and documents. In 

addition, from pollution caused 
by locomotion with diesel vehicle 

29. Name the local initiatives promoting 1. Ecopoints, collection points of clothing that people 
no longer want 

https://encpe.apambiente.pt/


 

 

waste segregation operating in your 

region. 

2. Beach cleaning, training programs in schools for 

separation. Initiatives promoted 
by the managing body 
3. + Circular Drinks Project 

30. How is separate collection of waste 

by businesses and citizens promoted 

through the local tax and levy system? 

(e.g. lower household waste fees for 

companies that collect waste 

separately)? 

1. There are no incentives 

2. Through education 

3. Those who make separation should benefit from 

tax and tax benefits, as should 
citizens who produce less waste 

 

 

 

2.4 Polish Partners: CCI in Katowice, Danmar 

2.4.1 Respondents 

A group of respondents to the 
survey conducted by Polish 
Partners, CCI in Katowice, 
Danmar (60 respondents) 

Name of some of the 

respondents 

Participation of a given 
group in 
the research in% 

Employee of the Chamber of Commerce and Industry 28,33% 

Representatives of local governments 10% 

Trainers and mentors of vocational education (VET) 8,33% 

Representatives of regional development agencies, 

local authorities and entrepreneurship development 

centers 

6% 

Vocational education teachers and trainers (VET) 1,67% 

Units and institutions supporting small and medium-sized 

enterprises 

4% 

Startups 8,33% 

Others (small and medium sized enterprenturs) 33,33% 

 

 

2.4.2 Closed-answer surveys 

 
Results of the focus group made by Polish Partners, 

CCI in Katowice, Danmar 

Closed answer questions 

4. Do you attach great importance to your efforts to reuse waste to 

create new things? 

YES 

60% 

NO 

40% 



 

 

5. Do you know what are the appropriate containers for each type of 

waste? 

YES 

96,7% 

NO 

4,3% 

6. Do you know the difference between recycling and a circular 

economy? 

YES 

60% 

NO 

40% 

9. .Does your company have defined waste management processes? YES 

31,67

% 

NO 

68,33

% 

10.Are you researching for alternative recyclable raw materials instead 

of non-recyclable waste? 

YES 

40% 

NO 

60% 

11.. Is the waste in your company properly segregated? Both dangerous 

and non-hazardous and also by type (recyclable, reusable ...). 

YES 

53,33

% 

NO 

46,67

% 

12. Is your company's policy based on the maximum limitation and 

minimization of waste? 

YES 

46,7% 

NO 

63,3% 

13. Does your organization have an environmental management 

system (e.g. ISO 14001)? 

YES 

25% 

NO 

75% 

14. Does your organization / company have an environmental / waste 

management specialist? 

YES 

15% 

NO 

85% 

15. Do you train your employees in the field of sustainable 

development, environmental awareness, recycling? 

YES 

8,33% 

NO 

81,67

% 

16. Is there any effort in your organization to develop technologies to 

increase usage time/period of use? 

YES 
26,67

% 

NO 
73,33

% 

 
   

17. Does your company have the necessary capital to invest in waste 

management? 

YES 

20% 

NO 

80% 

18. Does your organization / company have eco-labeled products? YES 

28,33

% 

NO 

71,67

% 

19. Do you think it is important to have a waste management / reuse 

strategy in organizations? 

YES 

15% 

NO 

85% 

28. . Has your environmental awareness increased in recent years and 

are you worried about the impact that climate change may have on 

our commune? 

YES 

92,33

% 

NO 

6,67% 

29. Is the transport of waste in your municipality correct and in 

accordance with the regulations? 

YES 

85% 

NO 

15% 

30. Are the instructions for separate collection well visualized (are the 

instructions clear and unambiguous) next to the landfills? 

YES 

81,67

% 

NO 

18,33

% 

31. Are there age-appropriate communication strategies for the 

youngest in kindergartens and schools? 

YES 

73,33

% 

NO 

26,67

% 

 
 



 

 

2.4.3 Open-answer surveys 

Results of the focus group made by Polish Partner, CCI in 

Katowice 

 
Open-answer questions 
question three examples of the most relevant answers 

3. What are the benefits of 

recycling for business 

and customer for 

business? 

1. Provision of raw materials for production - its continuous 

availability. Greater choice of products for the customer. 

Reducing the risk that strategic production raw materials will 

be fully used, thus reducing the risk of their price increase. As 

a 

consequence, the market of prices of raw materials 

for production and, subsequently, of the products 

themselves, stabilized. 

2. Teach the client to make informed decisions. I choose your 
products or services 
because they contribute to the circular economy. The benefits 
are mutual. 

3. We produce less, the less we litter. We limit the unnecessary 

use of water or 
energy in the production of new things, while others can be 
reused. 

4.for business: 

- increased attractiveness in the eyes of conscious 

customers for whom the environmental responsibility of 

business is important 

- an opportunity to open new recycling businesses 

- reduction of 

various costs 

For client: 

- lower costs of products and services, which are possible 

thanks to lower costs on the business side 

- for those who care about recycling, each new company 

taking care of it means more choice. 

4. What label colors should 

I use for paper, plastic, 

glass, bio, mixed waste? 

. . 1. Yellow - plastic. 

. . 2. Green - glass. 

. . 3. Brown - BIO. 

. . 4. Blue - paper. 

. . 5. Black - mixed waste. 

2. I do not fully associate them because I use them, they do 
not segregate waste. 
3. I do not know. I suggest infographics. 

 
20 Describe the company, 

production plant, 

institution that 

successfully introduced 

the circular economy 

system to the daily 

routine? 

1. I do not know such a company (26 respondents) 

2. It seems to me that most large companies have such a 

system. For example, 
Tesco Poland. 
3. Tesco, Carrefour, Lidl, Biedronka 

4. It is impossible to select such a plant that would conduct 

such practices in 
100%. There is too little awareness. 



 

 

21 What financial tools do 

you know that can 

help your business 

introduce circular 

economy systems to 

your company? 

1. There are definitely EU funds. 

2. I do not know such financial tools. (34 respondents) 

3. Stena Recycling competition awarding the best 

circular economy 
solutions in Poland 

22 What kind of consulting 

instruments do you 

know, organizations 

that can help in 

changing the 

functioning of the 

company in the 

manner of a circular 

economy or recycling 

system? 

1. Departments for the environment of cities, municipalities, 

state institutions 
related to environmental protection. 

2. Many startups and non-governmental institutions take up this 

topic. I don't 
know a specific example. 
3. I don't know (23 respondents) 

23 What are your rules to 

increase user awareness, 

placing emphasis on 

ecology when marketing 

your products? Please 

explain this briefly. 

1. Showing good examples, case studies. Awareness 
campaigns. 

2. Ecological analysis of the product life cycle, ecological 

packaging, eco-labeling of 
products, ecological distribution of goods. 
3. I do not know such rules (26 respondents) 

24. What material do you 

actually separate from the 

waste you have in your 

office? What does your 

company do with waste that 

it cannot recycle? Please 

explain briefly. 

1. paper, glass, plastic (20 respondents, but mostly only plastic, 

the rest of the 
garbage goes to the collective container) 
2. electro-waste (13 respondents) 

3. I don't know what my company does with rubbish, we don't 

segregate rubbish 
(14 respondents) 

25. Is the amount of 

waste generated per 

product tracked 

during production in 

your company? If so, 

are there 

improvements to 

reduce the amount 

of waste generated 

per product? 

1. yes, because we segregate rubbish. we see how much 

there is and we try to reduce this waste as much as possible. 

we can see that we could print even less. 
(only 2 respondents) 
2. No (58 respondents). 

 3. cooperation with companies specializing in waste 
management 

 
26. What are your 

strategies for waste 

management or reuse 

in the work 

environment? 

2. Save paper - double-sided printing, use of unnecessary 

documents (single-sided 
printing) for notes. 
3. Reasonable use of company resources - we talk about it. 

27. Which materials / 

activities generate the 

most waste in your 

organization? 

1. Unused marketing and promotional materials. 

2. It's hard to say, rather nobody checked it. 

3. Printout of paper documentation. Poor water 
management. 

1. Pilot actions related to electro-scrap; "seedling for electric 



 

 

32. Name the local initiatives 

promoting waste segregation 

operating in your region. 

waste" 

2. Earth Day / garbage collection by schools on a specific 

day of the year. Collecting waste paper in schools. Collecting 

hats for a specific purpose (schools and 
businesses and public places). 
4. I do not know such. (27 respondents) 

33. How is separate 

collection of waste by 

businesses and citizens 

promoted through the local 

tax and levy system? (e.g. 

lower household waste fees 

for companies that collect 

waste separately)? 

1. In my city, when I undertake to segregate waste, I pay less 

for the garbage 
collection. 

2. higher export fees will be even higher - because 

companies are to have electric 
garbage trucks 

3. there are no such campaigns, I don't know anything about 

it, I don't know (23 
respondents) 

 
 
 

2.5 Hungarian Partner, Heves County Chamber of Commerce 

and Industry 

 

2.5.1 Respondents 

A group of respondents to the survey conducted by HUNGARIAN PARTNER, HKIK in Eger 

Name of some of the respondents  Participation of a given 

group in the research in% 

Employee of the Chamber of Commerce and Industry 

 

13 % (4 respondents) 

 

Representatives of local governments 3 % (1 respondents) 

 

Trainers and mentors of vocational education (VET) 

 

36 % (11 respondents) 

 

Representatives of regional development agencies, local 

authorities and entrepreneurship development centers  

0 % (0 respondents) 

Vocational education teachers and trainers (VET) 26 % (8 respondents) 

 

Units and institutions supporting small and medium-sized 

enterprises 

9 % (3 respondents) 

 

Startups 0 % (0 respondents) 

 

Others 

Total 31 respondents – 14 male, 17 female 

13 % (4 respondents) 

 

 
 
 
 
 
 



 

 

2.5.2 Closed-answer surveys 

 

Results of the focus group made by HUNGARIAN PARTNER, HKIK in Eger 

Closed answer questions 

1. Do you attach great importance to your efforts to reuse waste to create new 

things?  

YES 
97%  

NO 
3% 

2. Do you know what are the appropriate containers for each type of waste?  YES 
97% 

NO 
3%  

3. Do you know the difference between recycling and a circular economy?  YES 
97% 

NO 
97%  

6. Does your company have defined waste management processes? YES 
45% 

NO 
55% 

7. Are you researching for alternative recyclable raw materials instead of non-

recyclable waste? 

YES 
74% 

NO 
26% 

8. Is the waste in your company properly segregated? Both dangerous and 

non-hazardous and also by type (recyclable, reusable ...). 

YES 
97% 

NO 
3% 

9. Is your company's policy based on the maximum limitation and minimization 

of waste? 

YES 
74% 

NO 
26% 

10. Does your organization have an environmental management system (e.g. 

ISO 14001)? 

YES 
19% 

NO 
81% 

11. Does your organization / company have an environmental / waste 

management specialist? 

YES 
26% 

NO 
74% 

12. Do you train your employees in the field of sustainable development, 

environmental awareness, recycling? 

YES 
71% 

NO 
29% 

13. Is there any effort in your organization to develop technologies to increase 

usage time/period of use? 

YES 
45% 

NO 
55% 

14. Does your company have the necessary capital to invest in waste 

management? 

YES 
19% 

NO 
81% 

15. Does your organization / company have eco-labeled products? YES 
3% 

NO 
97% 

16. Do you think it is important to have a waste management / reuse strategy 

in organizations?   

YES 
87% 

NO 
13% 

25. Has your environmental awareness increased in recent years and are you 

worried about the impact that climate change may have on our commune? 

YES 
100% 

NO 
0% 

26. Is the transport of waste in your municipality correct and in accordance 

with the regulations? 

YES 
94% 

 

NO 
6% 

 

27. Are the instructions for separate collection well visualized (are the 

instructions clear and unambiguous) next to the landfills? 

YES 
84% 

 

NO 
16% 

 

28. Are there age-appropriate communication strategies for the youngest in 

kindergartens and schools? 

YES 
74% 

NO 
26% 

 



 

 

2.5.3 Open-answer surveys 

Results of the focus group made by HUNGARIAN PARTNER, HKIK in Eger 

Open-answer questions 

question three examples of the most relevant answers 

4. What are the benefits of recycling for 

business and customer for business? 

1. Less waste, environmental protection 

2. Recycling reduces energy consumption, use of raw 

materials, air pollution and water pollution, reducing the 

generation of waste and the emission of greenhouse 

gases. 

3. promoting sustainability 

5. What label colors should I use for 

paper, plastic, glass, bio, mixed waste? 

1. BLUE, YELLOW, WHITE or GREEN (Number of 

respondents who wrote this answer: 5) 

2. blue, yellow, green/white, compost/brown, black 

(Number of respondents who wrote this answer: 8) 

3. I'm not sure. Organic waste is not yet collected in 

Hungary, only green waste in green bags, municipal 

waste has no color 

17. Describe the company, production 

plant, institution that successfully 

introduced the circular economy system 

to the daily routine? 

1. I don't know (most of the answers) 

2. Pc Aréna refurbishes and sells used IT devices. 

3. - 

18. What financial tools do you know that 

can help your business introduce circular 

economy systems to your company? 

1. I don’t know (most of the answers) 

2. EU and possibly internal state subsidies / tenders of 

smaller amounts, which can help with green 

procurement, the expansion of selective waste 

collection, the installation of environmentally friendly 

public transport systems 

3. State or local government tenders 

19. What kind of consulting instruments 

do you know, organizations that can 

help in changing the functioning of the 

company in the manner of a circular 

economy or recycling system? 

1. I don’t know (most of the answers) 

2. Bay Applied Research Public Nonprofit Kft., Agria 

Geográfia Alapítvány, Hungarian Chamber undertakes 

sustainably mentoring program 

3. Website of NKHV ZRT., facebook and the media. 

Companies, who are already doing the circular 

economy or recycling. 

20. What are your rules to increase user 

awareness, placing emphasis on 

ecology when marketing your products? 

Please explain this briefly. 

1. The eco-school work plan by taking into account the 

tasks appearing in the work plan of the task-providing 

places and work communities supervises, assists and 

organizes its implementation. Inserts the parts related to 

sustainability into the Professional Program. He 

formulates plans in order to win the "Eternal Eco School 

Title". 

2. Our organization has created a self-developed 

ecological footprint calculator for children and a 

carbon footprint calculator for adults, as well as 

awareness-raising games (selective waste collection, 

eco-memory game, VR game in the theme of 

sustainability, green lucky wheel) in schools and events 

in the county. 

3. We didn’t do anything. (Number of respondents who 

wrote this answer: 12) 



 

 

21. What material do you actually 

separate from the waste you have in 

your office?  What does your company 

do with waste that it cannot recycle? 

Please explain briefly. 

1. paper, plastic, fluorescent light bulbs, batteries, e-

waste, institutional hazardous waste. Other mixed waste 

is transported in an organized manner within the 

framework of public services. 

2. Paper, plastic, metal. The non-reusable waste is 

transported by the local waste transport company. 

3. Paper, plastic, hazardous waste (most of the answers) 

22. Is the amount of waste generated per 

product tracked during production in 

your company? If so, are there 

improvements to reduce the amount of 

waste generated per product? 

1. Yes and yes, we try to purchase the raw materials in 

larger packages, using as little packaging as possible 

2. Purchases (e.g. recycled paper should appear for 

certain tasks even though it is a bit more expensive, 

environmentally friendly cleaning products, etc.).  

Preference for environmentally friendly solutions 

(recycled paper, local products and suppliers, water-

saving solutions, energy-saving devices, etc.) 

3. No (most of the answers) 

23. What are your strategies for waste 

management or reuse in the work 

environment? 

1. Our goals: - During the years spent at our school, our 

students learn the most important characteristics of an 

environmentally conscious lifestyle, apply them in their 

everyday life, to learn how to live in harmony with 

nature, and by the end of their studies become 

capable professionals who feel responsible for their 

environment.  

- The operation of our eco-school can have a positive 

effect on its immediate and wider environment, and 

through the education of our students, also on their 

families  

2. We try to use as many returnable bottles and 

environmentally friendly materials as possible, we 

collect waste selectively. Our goal is to reduce the 

proportion of other garbage. 

3. We haven’t got strategies (Number of respondents 

who wrote this answer: 7) 

24. Which materials / activities generate 

the most waste in your organization? 

1. Paper, administration (Number of respondents who 

wrote this answer: 11) 

2. Packaging waste (Number of respondents who wrote 

this answer: 10). 

3. Food delivery waste, communal waste 

29. Name the local initiatives promoting 

waste segregation operating in your 

region. 

1. We don’t know. (Number of respondents who wrote 

this answer: 4) 

2. Te Szedd campaign - voluntary garbage collection 

(more than half of the answers) 

3. Terra-Vita Kft: hazardous waste collection company 

30. How is separate collection of waste 

by businesses and citizens promoted 

through the local tax and levy system? 

(e.g. lower household waste fees for 

companies that collect waste 

separately)? 

1. We don’t know (most of the answers) 

2. They do not promote waste collection, for selectively 

collected waste you have to pay both a removal fee 

and a bin rental fee. And selective collection is 

mandatory! 

3. There is no such thing, the waste transport is not 

carried out by a municipal company. 

 



 

 

2.6 Bulgarian Partner, Gabrovo Chamber of Commerce and 

Industry 

 

2.6.1 Respondents 

A group of respondents to the survey conducted 
by Bulgarian Partner, Gabrovo CCI 

Name of some of the 

respondents 

Participation of a given 

group in the research in% 

Employee of the Chamber of Commerce and Industry 31.25 % 

/10/ 

Representatives of local governments 
3.12 % /1/ 

Trainers and mentors of vocational education (VET) 3.12 % /1/ 

Representatives of regional development agencies, local 

authorities and entrepreneurship development centers 
25 % /8/ 

Vocational education teachers and trainers (VET) 9.37 % /3/ 

Units and institutions supporting small and medium-sized 

enterprises 
X% 

Startups 3.12 % /1/ 

Others/SMEs/ 25 % /8/ 

Total 32 respondents – 13 male, 19 female 

 

2.6.2 Closed-answer surveys 

 

Results of the focus group made by  
Bulgarian Partner, Gabrovo CCI 

Closed answer questions 

4: Do you attach great importance to your efforts to reuse waste to 

create new things? 

YES 

93.75 % (30) 

NO 

6.25 % (2) 

5. Do you know what are the appropriate containers for each type 

of waste? 

YES 

100 % (32) 

NO 

- 

6. Do you know the difference between recycling and a circular 

economy? 

YES 

75 % (24) 

NO 

25 % (8) 

9. Does your company have defined waste management 

processes? 

YES 

43.75 % (14) 

NO 

56.25 % (12) 

10. Are you researching for alternative recyclable raw materials 

instead of non-recyclable waste? 

YES 

37.5 % (12) 

NO 

62.5 % (20) 

11. Is the waste in your company properly segregated? Both 

dangerous and non-hazardous and also by type (recyclable, 

reusable ...). 

YES 

62.5 % (20) 

NO 

37.5 % (12) 



 

 

12. Is your company's policy based on the maximum limitation and 

minimization of waste? 

YES 

65.63 % (21) 

NO 

34.73% (11) 

13. Does your organization have an environmental management 

system (e.g. ISO 14001)? 

YES 

12.5 % (4) 

NO 

87.5 % (28) 

14. Does your organization / company have an environmental / 

waste management specialist? 

YES 

28.13 % (9) 

NO 

71.87 % (23) 

15. Do you train your employees in the field of sustainable 

development, environmental awareness, recycling? 

YES 

40.63 % (13) 

NO 

59.37 % (19) 

 

 

 

2.6.3 Open-answer surveys 

Results of the focus group made by Bulgarian Partner, Gabrovo CCI 

Open-answer questions 
question three examples of the most relevant answers 

7. What are the benefits of recycling for 1. The recycling incentive scheme for businesses as well as 

citizens is not yet well developed 

16. Is there any effort in your organization to develop technologies to 

increase usage time/period of use? 

YES 

43.75 % (14) 

NO 

56.26 % (18) 

17. Does your company have the necessary capital to invest in 

waste management? 

YES 

25 % (8) 

NO 

75 % (24) 

18. Does your organization / company have eco-labeled 

products? 

YES 

18.75 % (6) 

NO 

81.25 % (26) 

19. Do you think it is important to have a waste management / reuse 

strategy in organizations? 

YES 

96.88 % (31) 

NO 

3.12 % (1) 

28. Has your environmental awareness increased in recent years 

and are you worried about the impact that climate change may 

have on our commune? 

YES 

93.75 % (30) 

NO 

6.25 % (2) 

29. Is the transport of waste in your municipality correct and in 

accordance with the regulations? 

YES 

68.75 % (22) 

NO 

31.25 % (10) 

30. Are the instructions for separate collection well visualized (are the 

instructions clear and unambiguous) next to the landfills? 

YES 

59.37 % (19) 

NO 

40.63 % (13) 

31. Are there age-appropriate communication strategies for the 

youngest in kindergartens and schools? 

YES 

62.5 % (20) 

NO 

37.5 % (12) 



 

 

business and customer for business? 2. Recycling means that material that would otherwise be 

classified as waste can be reused. By reusing materials we 

can reduce the demand for new materials and recycling 

material is much more energy efficient than creating new 

material. However, recycling may not always be cost 

effective for businesses. The recycling process requires large 

capacities and large factories to be built, which requires 

large investments. Also, setting up recycling plants itself is 

associated with the release of harmful emissions into the air. 

The 'polluter pays' principle in the formation of the municipal 

waste charge is the main driver for reducing pollution. 
There are no direct incentives for business 

3. The benefits are only in waste reduction, environmental 

protection and more efficient use of resources. /most of the 

respondents/ 

8. What label colors should I use for paper, 

plastic, glass, bio, mixed waste? 

1. Yellow, blue, green, brown (most responders have only listed 

the colors) 

2. White. The colour is used for labelling waste paper 

containers. These are newspapers, magazines and other 

printed materials. Green. Waste containers for glass, bottles, 

cans, both whole and broken, are marked with this color. 

Yellow. Dispose of used plastic beverage bottles or other 

liquids that need to be thrown away. 

Gray or black. These colors are used to mark mixed waste 

containers.. 
3. I don't know of any different color labels. (only 1 respondent) 

 
20. Describe the company, production 

plant, institution that successfully 

introduced the circular economy system 

to the daily routine? 

1. STS Pack Holding under a European project managed to 

introduce a 3D printer into the production process. Plastic 

tubes that have already been used or scrapped are 

shredded and the material obtained from them is used to 

print parts for the industrial robots 
manufactured at Mechatronics S.A. 

2. One of the leaders in beer production is the Danish 

company Karlsberg Group, which is about to create the 

world's first "paper" beer bottle. It will be made from wood 

fibre using a sustainable extraction method, created on a 

100% biological basis and fully 
recyclable. 

3. Crackers manufacturing company - they use waste from 

the 

brewing industry - malt - as raw material for the production of 

crackers. 
4. I don’t know (most of the respondents) 

21. What financial tools do you know that 

can help your business introduce circular 

economy systems to your company? 

1. HORIZON 2020 European Fund for Strategic Investments; LIFE 

Programme; EU funds 

2. The drive to reduce waste, recycle and extend the life of 

products in general is driving the development of innovative 

products and is a 

driver of the circular economy. Financial instruments – the 

ones aimed at energy efficiency 
3. I don’t know (half of the respondents) 



 

 

22. What kind of consulting instruments 

do you know, organizations that can 

help in changing the functioning of the 

company in the manner of a circular 

economy or 

recycling system? 

1. I don’t know (most of the respondents) 

2. Regional Innovation Center ”Ambitious Gabrovo” 

https://www.ric- gabrovo.com . 
3. Friends of the Earth Bulgaria https://www.zazemiata.org/ 

23. What are your rules to increase user 

awareness, placing emphasis on 

ecology when marketing your 

products? Please explain this briefly. 

1. Website content enhancement; social media, email 

and video; communication campaigns; information 

leaflets; putting recycling signs on product labels. 

 
27. Which materials / activities generate 

the most waste in your organization? 

1. Printing different types of information. Paper is the biggest 

waste we generate. /most of the respondents/ 
2. Scrapping of plastic products. 

 2. The education system needs to start with the youngest 

children being introduced to special educational materials 

on environmental education. 

Consumers are a key element for the implementation of 

environmental policy insofar as its main focus is behavioural 

modification at the individual level through 

raising awareness, changing habits, increasing demand 

for green products and services, using consumer 

influence to guide production practices towards 

greening. 

Eco-labels can be used as an information tool, although 

there is no single model to describe consumer attitudes and 

behaviour in 
purchasing products or services bearing eco-labels 
3. We do nothing. (many of the respondents) 

24. What material do you actually 

separate from the waste you have in 

your office? What does your company 

do with waste that it cannot recycle? 

Please explain briefly. 

1. We separate only paper, which we recycle /most of the 

respondents/.We separate biowaste from recyclables 

and dispose of it. We collect plastic waste separately. 

2. Waste paper, plastic, batteries and end-of-life electronic 

devices from our organisation's operations are collected 

separately and 
handed over to the relevant waste recovery organisations.. 

3. We are a paperless office, so we place an emphasis on 

digitization, which saves the use of paper and reduces the 

need for recycling. 

25. Is the amount of waste generated 

per product tracked during production 

in your company? If so, are there 

improvements to reduce the amount 

of waste generated per product? 

1. We track the amount of waste generated for each 

product during production 

2. Quantities are tracked, but reduction is not possible due 
to the 
technical specifications of our products. 
3. We don’t. (most of the answers) 

26. What are your strategies for waste 

management or reuse in the work 

environment? 

1. Reducing paper, disposable utensils and packaging 

use. Banning single-use products. (most of the answers) 
2. Development of strategies for awareness raising, staff 
training 
3. We encourage waste reduction and reuse in all our 
employees. 

https://www.ric-gabrovo.com/
https://www.ric-gabrovo.com/
https://www.zazemiata.org/


 

 

3. Food packaging. 

32. Name the local initiatives promoting 

waste segregation operating in your 

region. 

1. Local / national initiatives: “CAPS FOR FUTURE” / Charity 

collection of plastic caps, which are handed over for 

recycling, and the money is used to buy couches for 

premature babies/; "LET'S CLEAN UP BULGARIA IN ONE DAY" / 

the over the years it  has become the largest volunteer 

initiative in the country and has removed more than 18 000 

landfills in the country with the help of more than 2.5 million 

volunteers/; “BOOKS FOR GARBAGE” /return a kilo of plastic, 

get a book of your choice/ 

2. New underground containers were recently installed in 

Gabrovo, which are opened with a chip. This way it is 

possible to track which household throws away how much 

waste. In addition, each home in the block that is the 

subject of the experiment received a smart bin that is split 

into two parts for easier waste separation. We also now 

have 2 machines for recycling plastic bottles. Gabrovo 

Municipality organizes campaign for household hazardous 

waste handover; Deposit vending system for take-back of 

waste materials. The deployment of 1100 l brown containers 

for the separate collection of biodegradable green waste 

has recently started in our municipality. The separately 

collected vegetable waste will be transported for 

recycling by composting to the composting plant of the 

Waste Management Regional Center 

3. There is no real separate waste collection...there are only a 

few containers, but in the end all the waste goes to one 

place 

33. How is separate collection of 

waste by businesses and citizens 

promoted through the local tax and 

levy system? 

1. I don’t know / it is not financially promoted (most of the 

respondents) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

3. Summary of the survey results - Closed-answer surveys 

3.1 About all respondents 

Thanks to the work of all RAW project partners, a total of 210 respondents, representing 

the following groups, completed the questionnaire: 

 

 

 

3.2. The total result of the surveys of all partners - closed 
responses 

The summed up results of answers given in the questionnaire as part of closed-ended 

questions are presented below (in the form of charts). The responses of all respondents 

from all partner countries are included here. This summary clearly shows which 

thematic areas we should focus on during RAW implementation. 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

4. Conclusions 

This section presents the conclusions drawn from both the closed and open answers. 

These conclusions summarize the conclusions of all project partners, summarizing their 

surveys. 

 

1. 

Summarizing some of the questions for a closed answer, it should be stated 

that they showed: 
- education on ecology at the pre-school / early school level is common; 

- garbage collection and obligations related to those that lie on the side of 

cities are performed efficiently 

- willingness to care for the environment and fear of climate change 

- the need for pro-ecological activities and expanding knowledge in this area 

Therefore, the problem does not lie with city authorities, educators at the 

school and pre-school level, or citizens as understood by the individual. 

This part clearly showed that the problem, lack of knowledge and lack of 

practice related to, for example, waste segregation and waste management 

are on the side of companies, enterprises and employees themselves. There 

are no regulations regarding the consumption of water and paper. Next, 

there are rules and appropriate tools to segregate waste. There is no 

knowledge why it is so important and what profit it can bring, both financially 

for the company on a micro and macro scale, understanding the common 

good - i.e. the condition of the natural environment, human safety. 

 

There is a great need to create tools, an efficient and simple system for 

companies that will allow for quick and efficient education of employees, 

entrepreneurs, business owners: how to manage raw materials and company 

goods; how to save water, paper and other goods; how to educate 

employees in this regard and why it is important. 
How to profit from wise management of the company's goods? 

 

2. Summarizing some of the questions for a open answer showed that: 

 

- the respondents are aware that the practice in the circular economy, 

recycling, pro-ecological, is a value, it is profitable and beneficial. In 

contrast, there has been no in-depth awareness and concrete examples 

of the profit that can be made from such practices. 

- the respondents knew the rules of segregation and color marking, pointing 

to the fact, however, that symbols that facilitate proper segregation of 

rubbish are also important. 

- most of the respondents do not know the organizations, companies or 

institutions operating for the implementation of the circular economy and 

recycling system; others who know indicate large, international brands 

(most often multi-branch stores). Therefore, it can be concluded that, 

apart from certain start-ups, pro-ecological practice, circular economy 

and recycling are not practiced 

- the respondents do not know the sources of financing, co-financing, or 

financial support for pro-ecological companies. 

- Despite the declared pro-ecological awareness, the respondents 

emphasized that their companies do not have a system regarding 

practices limiting the unnecessary consumption of water, paper or 



 

 

other raw materials. In most cases, there is no practice of segregating 

rubbish in companies or they are incomplete, focusing e.g. only on 

paper, plastic or electro-waste. 

- As many respondents stated that the company / organization / 

institution they work for is not involved in any activities to create or 

modernize a similar system, but are interested in it. 

- There is still a shortage of large-scale campaigns that would teach 

companies and their employees to behave pro-ecologically - the 

respondents could only mention initiatives aimed at city dwellers, 

including their private lives, and not pro-ecological business attitude. 

 

Summarizing the entire survey and its conclusions for the project. 

The survey showed that the awareness of recycling and the circular 

economy is satisfactory among the respondents. Privately, the respondents 

are interested in this topic and are sensitive to climate change. They 

appreciate the pro-ecological attitude. However, the study also showed 

that companies in the SME sector, which lack green tools, systems and 

practices, are a completely different practice. This proves that the RAW 

project can contribute to changing this state of affairs by providing 

entrepreneurs and their employees with the necessary tools to change 

such attitudes, and thus help entrepreneurs save and smarter 

management of company resources. 

 

 

3. The ones that we should especially focus on are: 

• How can the company effectively manage its own resources, including saving 

e.g. water, paper? How to conduct a similar audit yourself? 

• Proposition of a waste segregation management system, saving water, 

electricity, paper etc. in the company - how to implement changes step by 

step and why is it important? 

• Financing / subsidies and returns, so where to look for financial support (or maybe 

rewards) for the pro-ecological attitude of your company / organization? 

• How to encourage companies and their employees to pro-ecological activity, 

recycling and implementation of circular-economy solutions? 
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